











President’s Message

There are few things in life more personally rewarding than following your
dreams. Dreams guide us, lift us and breathe purpose into our lives.

Our successful business services concept started in 1990, with a primary focus to make business easier for small businesses across the country.
After much hard work and perserverence, our network has become the largest chain of business services centres in Canada, as well as Canada's
largest chain of copy & print centres. We have over 330 locations here in Canada and are part of a network with over 6000 locations worldwide

(The UPS Store and Mail Boxes Etc. locations combined).

In achieving all of this, we have also helped others, like yourself, pursue their own dreams - dreams of becoming master of one’s own life’s path by

starting their own businesses. We understand having your own business can be an overwhelming endeavour if you only have yourself to rely on. As

a franchisee of The UPS Store network, you are never alone in this business. Our experienced team of support personnel at our Corporate Offices and
in the field, can help you make the most of your time and investment. You can feel comfort in knowing that you are starting your business for

yourself, but never by yourself.
We look forward to working with you to pursue your dream.

Sincerely,

David Druker

President and Chief Executive Officer

The UPS Store

The UPS Store® locations in Canada are independently owned and operated by licensed franchisees of MBEC Communications Inc., an Ontario corporation and master
licensee of Mail Boxes Etc., Inc., a subsidiary of United Parcel Service of America, Inc. The UPS Store® and other UPS® trademarks are owned by United Parcel Service
of America, Inc. and used under license. Services and hours of operation may vary.






